
 
 

 
State of Tennessee 

Department of Finance and Administration 
Bureau of TennCare 
310 Great Circle Road 

Nashville, TN 37243 
 
Phil Bredesen                                                  M.D. Goetz, Jr. 

                                        Governor                          Commissioner 
 
 

Memo 
 
To:  TennCare Providers    
   
From:  J.D. Hickey, Deputy Commissioner 
    
Date:  September 2, 2005 
 
Re:  Medicaid eligible hurricane refugees seeking care in Tennessee 
 
As an obvious effect of the shelter and aid Tennessee is offering many refugees of 
hurricane Katrina, Medicaid enrollees from Louisiana and Mississippi are seeking 
medical and pharmacy services in our state. 
 
We are encouraging all TennCare providers to see these patients and provide 
appropriate services as needed even when eligibility questions may exist. Many of the 
Medicaid eligible individuals fleeing the disaster areas are likely to not have the standard 
required documentation. Hopefully, this lack of documentation will not result in your 
offices not providing appropriate care. 
 
Be assured, TennCare will provide assistance in coordinating payment issues with the 
other state Medicaid programs.  
 
Unfortunately, due to computer system incompatibility, TennCare cannot process 
Louisiana or Mississippi pharmacy claims directly.  You can access the pharmacy 
provider enrollment form for Louisiana Medicaid from the TennCare website 
www.tennessee.gov/tenncare and chose the pharmacy link at the top. 
 
We have received some resource information below for providers from the Centers for 
Medicare and Medicaid Services. We will work to share more information with you as it 
becomes available. 



 
 
Louisiana: 
• Louisiana Medicaid Provider enrollment number: (225) 237-3370 or  (800) 473-2783. 
• Confirmation of eligibility can occur by calling REVS/MEVS line at (800) 776-6323 

if the caller has a provider number. 
• Hospitalizations require prior authorizations by calling (800) 488-6334. 
• If a patient presents in your facility with Louisiana Medicaid, please complete the 

appropriate provider form and fax it to the Louisiana Medicaid Provider Enrollment 
fax number at (225) 216-6335. (The form may also be mailed, but sending the form by 
fax will expedite the enrollment process).  Questions regarding Louisiana Medicaid 
may be directed to (225) 216-6370. 

 
Mississippi: 
• Provider applicants may use the Mississippi Medicaid Web Portal for enrollment. 

There is also a toll free number: (800) 884-3222 or (601) 206-3000 for more 
information regarding enrollment services.  
 
  

 


